) optimum
GREECE

DESTINATION & EVENT MANAGEMENT

Business Conduct and Ethics Policy

Statement

l|Page
OPTIMUM GREECE Business Conduct & Ethics Policy



) optimum
GREECE

DESTINATION & EVENT MANAGEMENT

Optimum Greece is committed to ensuring that its business is conducted in all respects according
to ethical, professional and legal standards.

Since its founding, Optimum Greece business practices have been governed by integrity, honesty,
fair dealing and full compliance with all applicable laws. Optimum Greece employees have upheld
and lived this commitment in their everyday responsibilities ever since, and Optimum Greece
reputation remains one of the Company’s most important assets today.

This policy sets out the principles and values that Optimum Greece will support and be guided by
in the conduct of its business. This policy applies to all employees, and anyone conducting business
on behalf of Optimum Greece. Furthermore, Optimum Greece expects equivalent standards of
conduct from its business partners.

The objectives of the business ethics policy are set out below. This is not a complete list, and any

action which is unlawful, dishonest or harmful to others, or is otherwise against Optimum

Greece’s principles and policies will result in disciplinary action.

1. Inall dealings
«  Comply with all applicable laws, rules and regulations

+ Engage in honest and ethical conduct, including the ethical handling of actual or apparent

conflicts of interest between personal and professional relationships

+ Maintain effective procedures to prevent confidential information being misused and
make it clear that the use of confidential information for personal and corporate gain will

not be tolerated

. Comply with our policy on “no gifts”. No employee shall offer to or accept from

any third party gifts taking the form of any of the following, whatever the value involved:
money

loans

kickbacks

similar monetary advantages

Furthermore employees should never offer or accept any gift of substantial value in the

form of a product or service
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« Be alert to and proceed with the “Whistle Blowing” Policy. In the unlikely case that any
fraudulent activities come to your attention, you must immediately report them to the

Management.

+  Optimum does not tolerate bribery and corruption in any form (i.e. facilitation payments,
bribe, money laundering). We believe in winning business the ethical way and through the

quality of our products and services.

2. Dealings with customers

We are committed to being honest and straightforward in our dealings with customers.
Personal contact, helpful and responsive actions are key features of the service we provide.

Therefore we will:
«  Treat customers fairly, openly and as we would want to be treated
«  Provide high standards of service

+ Respect the confidentiality of information that we might obtain and retain in relation to

customers. Follow and be in line with the GDPR procedures.

+ Take all reasonable care to avoid untruths, concealment and overstatement in advertising

and other public communications

« always look out for the best interest of our clients and do our utmost to organize successful

events

3. Dealings with employees
We are committed to high standards of employment practice. Therefore we will:
+  Provide a clean, healthy and safe work environment
«  Provide fair and just remuneration packages

+ Implement human resource policies (e.g. Equality and Diversity and Health and Safety) to
ensure that specific standards and objectives are clearly communicated

« Not tolerate any sexual, physical, verbal or mental harassment, or victimization or
discrimination of employees based on their gender, age, nationality, religion, race or sexual

orientation

+  Werespect and adhere to all local regulations regarding labor & employment.
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+  We expect all employees to work with integrity and treat each other in the way that they
want to be treated. This means that we do not accept behaviors which deviate from our
principle of mutual respect in our workplace or any actions that create an unwelcoming,

intimidating or hostile work environment.

4. Dealings with suppliers of goods and services

We are committed to developing relationships with suppliers of goods and services based on

mutual trust and shared values. Therefore we will:

« Maintain high standards of integrity in business relationships with suppliers

Ensure that all employees conduct business with suppliers of goods and services in a polite

and professional manner
+ Encourage suppliers to operate with values and principles equivalent to ours
+  Cooperate with suppliers who are reputable and qualified in their line of business

+ In case of any conflict with a supplier, this should immediately be addressed to the
Management. We always seek for a friendly solution which will ensure the continuation of

a smooth cooperation and will safeguard our client’s best interest.

5. Dealings with competitors
We are committed to competing vigorously and in a lawful manner. In doing so, we will:
« Avoid disclosing proprietary or confidential information in any contact with competitors

+ Not attempt to acquire information regarding a competitors’ business by unlawful means,
including industrial espionage, hiring competitors’ employees to gain confidential
information, urging competitors’ employees to disclose confidential information, or any

other approach that is not above board

6. Dealings with Government, legislators and regulators

We aim to have constructive and open relationships with Government and regulators to foster

mutual trust, respect and understanding.

« Asacompany we seek to comply with recognized good corporate governance standards

4|Page
OPTIMUM GREECE Business Conduct & Ethics Policy



) optimum
GREECE

DESTINATION & EVENT MANAGEMENT

We respect and follow the local legislation regulations and we promptly fulfil all our

financial and bureaucratic obligations towards the Government and state.
When we need to cooperate with government agents in any capacity, for the organization

of an event, stringent rules apply. We will never offer or give, whether directly or indirectly,

anything of value to an individual involved in procurement of a government contract.

7. Dealings with community and Non-Governmental Organizations

It is our intention to build strong, balanced, long-lasting and vibrant communities as we

understand the interdependency between the success of our business and the well-being of

the communities in which we operate. Therefore we will:

Endeavour to make a positive long-term contribution to the quality of life of the community
and take into account the concerns of the wider community, including both national and

local interests

Actively engage with local communities to ensure we understand their needs and

aspirations

We will always act in the best interests of Optimum Greece

A Conflict of Interest occurs when personal interests of an employee or the interests of a
third party compete with the interests of Optimum Greece. In such a situation, it can be
difficult for the employee to act fully in the best interests of Optimum Greece. Employees
shall avoid Conflicts of Interest whenever possible. If a Conflict of Interest situation has
occurred or if an employee faces a situation that may involve or lead to a Conflict of
Interest, the employee shall disclose it to his or her Manager and/or the administration

department to resolve the situation in a fair and transparent manner.

Compliance with this Policy

Optimum Greece aims to maintain high ethical standards when carrying out its business activities.

Practices of any sort that are incompatible with the company’s principles and policies will not be
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tolerated. Strict adherence to these principles and supporting policies are a condition of

employment with Optimum Greece.

Employees should always be guided by the following basic principles:

avoid any conduct that could damage or risk Optimum Greece or its reputation;

act legally and honestly;

put the Company’s interests ahead of personal or other interests

optimize our client’s events and provide the best possible standard of services at all
times

respect and use appropriately company’s assets and electronic devices (while taking
into account the relevant Company policy named “Users Responsibilities regarding
Information Technology Systems”)

Respect and treat with confidentiality the intellectual property of Optimum and
Optimum’s clients

Adhere and follow all instructions, guidelines and operating procedures as these are
set by the Management (including all company policies such as the privacy policy for
personal data, the Operational policy for GDPR compliance, the pricing / contract

policies etc)

In the unlikely case of any complaint or conflict, employees must immediately seek

advice and guidance from the Management.

Ultimate responsibility for compliance with this Business & Ethics policy rests with the company’s

management. It ensures that it is communicated to and understood by all employees whilst day-

to-day responsibility for its implementation is delegated to the whole team.

Failure to comply with this policy may lead to disciplinary actions and, where breaches of the law

take place, may lead to criminal proceedings against the individual or individuals involved.
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